Lodging Health and Sanitation Program

Our mission is to ensure the safety of our guests, homeowners and staff.

In preparing to open, we are closely monitoring and working with our local and state government
officials on required mandates. We will continue to make changes as necessary or as appropriate.
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Health and Sanitation Guidelines
1

Employee and Guest Health

The health and safety of our employees, guests and homeowners is our No. 1 priority.
Points of Entry. TBD by resort management, ownership and homeowner association
Physical Distancing. Guests will be advised to practice physical distancing by standing at
least 6 feet away from other groups of people not traveling with them while standing in
lines, using elevators or moving around the property.
Common areas and other physical layouts will be arranged to ensure appropriate
distancing. Employees will be reminded not to touch their faces and to practice physical
distancing by standing at least 6 feet away from guests and other employees whenever
possible. All resort outlets will comply with, or exceed, local- or state-mandated
occupancy limits.
Hand Sanitizer. Hand sanitizer dispenser stations will be placed at key guest and
employee entrances.
Front-of-House Signage. There will be health and hygiene reminders in public spaces.
Occupancy restrictions will be placed in common areas to ensure social distancing.
Back-of-House Signage. Signage will be posted throughout the property reminding
employees of the proper way to wear, handle and dispose of masks and gloves (in
positions deemed medium- or high-risk exposure). Signs instructing the proper way to
wash hands and the frequency required will also be posted.
Employee and Guest Health Concerns. Our employees have been given clear
instructions on how to respond swiftly to and report all presumed cases of COVID-19.
Staff will be instructed to stay home if they do not feel well and are instructed to contact
a manager if they notice a co-worker or guest with a cough, shortness of breath or other
known symptoms of COVID-19. Employees and guests who are exhibiting any of the
symptoms of COVID-19 while at the property will be instructed to immediately notify
their manager (employees) or hotel staff (guests).
Case Notification. If we are alerted to a presumptive case of COVID-19, we will
immediately notify security and ski patrol for guidance on the best way to assist.
Personal Protective Equipment (PPE) will be offered to the individual, and we will ask
them to quarantine away from other people until security or patrol is able to respond.
a) Privacy Laws (HIPAA). All employees will ensure the protection of our guests’ and
other staff’s privacy by not disclosing specific personal information about the
individual or the treatment — such as specific tests, test results or details of a
patient’s illness — to the media, public or other non-involved parties.
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2 Employee Responsibilities

Tamarack employees are vital to maintaining an effective sanitation and health program.
Hand-washing. Proper hygiene and frequent hand-washing with soap are essential to
combat the spread of COVID-19. All employees have been instructed to wash their hands,
or use sanitizer when a sink is not available, for 20 seconds every 60 minutes and after
any of the following activities: using the restroom, sneezing, touching their face, blowing
their nose, cleaning, sweeping, mopping, smoking, eating, drinking, entering and leaving,
going on break and before or after starting a shift.
COVID-19 Training. All employees will receive training on COVID-19 safety and
sanitation protocols with more comprehensive training for our teams with frequent
guest contact, including housekeeping, front desk, maintenance and administration.
Employees will receive and sign a pledge adhering to safety measures that protect
them and their families prior to returning to work.
Personal Protective Equipment (PPE). Appropriate PPE will be worn by all employees
based on their role and responsibilities and in adherence to state or local regulations and
guidance. Training on how to properly use and dispose of all PPE will be mandatory.
Every employee entering the resort will be provided a mask and required to wear it while
performing tasks that have a medium-to-high risk of exposure. Gloves will be provided to
employees whose responsibilities require them as determined by medical experts,
including housekeeping or individuals that come in direct contact with guests.
Daily Pre-Shift and Timekeeping. Employee pre-shift meetings will be conducted in areas
that allow for appropriate physical distancing between employees. Larger departments
will stagger employee arrival times to minimize traffic volume in back-of-house corridors
and service elevators. Staff will be asked to clock in and out through the Paylocity app
installed on their mobile device. In the event staff members do not have access to a
mobile device, we will ask that they sanitize the timeclock machine before and after each
use. Employees will be required to sanitize their hands after clocking in and out. Our
management team will ensure constant communication and proper PPE and sanitation
procedures are followed and updated per the latest expert guidance.
Tools and Equipment. Shared tools and equipment will be sanitized before, during and
after each shift or at the time the equipment is transferred to a new employee. This
includes tablets, computers, phones, radios, folios, cleaning and maintenance equipment.
Back of the House. Employee break areas, storage rooms and laundry facilities will be
limited to a maximum of two people per area. We ask all staff to please bring their own
food and drinks that can be stored in individual lunch bags and kept in lockers or
company vehicles. Use of employee refrigerators, microwaves and coffee pots is not
recommended.
Company vehicles will be sanitized at the end of each shift. No more than two individuals
can share a vehicle at one time, and wearing masks in the vehicle is recommended.
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3 The Guest Journey
Guest Arrival
Before arrival, the front desk will contact each guest to provide them with directions to the
resort, let them know our check-in procedures have changed and to complete their pre-arrival
registration. To reduce the number of people in the lobby during check-in and check-out times,
we will incorporate the following procedures:
a) All key and passport cards will be sanitized.
b) Invite guests to use the Tamarack Guest App for making reservations, booking
recreation, ordering takeout, downloading trail maps and for finding the latest
events and hours of operations for all resort outlets.
c) Ask guests to call the front desk if they have any questions.
d) Set up a check-in station in the lodge’s vestibule — 3-7:30 p.m., daily — so guests
can pick up check-in packets from the comfort of their vehicle.
e) Provide guests with a map and driving instructions in their packet.
f) Allow guests to check out by calling the front desk.
g) Complimentary coffee and tea station in the lobby will not be available at this time.
h) The front desk will be limited to two staff members at one time, and sneeze guards
will be put in place for protection.
Entry and Interior Doors. Guests will enter lobbies through doors that are either propped open
or have the ability to be opened with the push of a large button, which will automatically open
entry doors.
Public Spaces and Communal Areas. The frequency of cleaning and sanitizing will be
increased in all public spaces with an emphasis on frequent contact surfaces, including but not
limited to front-desk check-in counters, elevators and elevator buttons, door handles, public
bathrooms, room keys and locks, ATMs, stair handrails, gym equipment, dining surfaces and
seating areas.
Guest Rooms. Industry-leading cleaning and sanitizing protocols will be used to clean guest
rooms, with particular attention paid to high-touch items, including television remote controls,
toilet seats and handles, door and furniture handles, water faucet handles, nightstands,
telephones, in-room control panels, light switches, temperature control panels, alarm clocks,
luggage racks and flooring.
a) An added guest amenity of hand sanitizer will be added to every room for guests to
use and to take with them around the resort.
b) For added sanitary precautions, all decorative pillows and linens will be removed
from each unit as they cannot withstand continual washing.
c) Housekeeping will be transitioning to a three-sheeting method to ensure all bed
linens are laundered between guests.
d) All sofa bedding sets will be placed in sealed bag so they remain sanitary until used.
e) All soft and hard surfaces will be treated with PreventX 24/7™ every 30 to 60 days
(please see Cleaning Products and Protocols section below for more information).
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Laundry. Linen and laundry will continue to be washed at a high temperature and in
accordance with CDC guidelines. Dirty linen will be bagged in the guest room to eliminate
excess contact while being transported to the laundry facility.
Room Recovery Protocol. In the event of a presumptive case of COVID-19, the guest’s room
will be removed from service and quarantined. The guest room will not be returned to
service until a case has been confirmed or cleared. In the event of a positive case, the room
will only be returned to service after undergoing an enhanced sanitization protocol by a
licensed third-party expert.
Air Filter and HVAC Cleaning. The frequency of air filter replacement and HVAC system
cleaning has been increased, and fresh air exchange will be maximized.
Hotel Guest Elevators
a) An employee will be present to sanitize the button panels at regular intervals.
b) Only members of the same household may share an elevator at one time. For nonhousehold members, only two people may share an elevator at one time.
Pool Operations
Cleaning and Sanitizing Protocol:
a) Chaise lounge chairs will be treated with PreventX 24/7™ every 30 days (please see
Cleaning Products and Protocols section below for more information).
b) Chairs, lounge chairs, tables and umbrella cranks will be sanitized daily.
c) Towel area and locker rooms will be sanitized periodically throughout the day.
Physical Distancing Protocol:
a) Chaise lounge chairs will be set with appropriate physical distancing.
Fitness Center and Locker Rooms
Cleaning and Sanitizing Protocol:
a) Workout equipment and hard surfaces will be treated with PreventX 24/7™ every
30 to 60 days (please see Cleaning Products and Protocols section below for more
information).
b) Periodic cleaning throughout the day.
c) Disinfectant wipes will be available for guests to wipe down equipment before and
after use.
d) Max occupancy of five non-household members at one time.
e) Signage asking guests and owners to please use sanitary wipes and hand sanitizer
will be posted.
Guest Passport Items
Cleaning and Sanitizing Protocol
a) Passport items, such as cruiser bikes, disc golf sets and pickleball sets, will be
handled by gloved employees during check-in and check-out times.
b) Staff will wipe down passport items with disinfectant between each use.
c) Disinfectant wipes will be provided next to the cruiser bikes for guest use.
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4 Cleaning Products and Protocols

Tamarack Resort will be using cleaning products and protocols that meet EPA guidelines
and that are approved for effective use against viruses, bacteria and bloodborne
pathogens. We will be working with our vendors, distribution partners and suppliers to
ensure an uninterrupted supply of these cleaning supplies and the necessary PPE.
In addition to our daily disinfectants and cleaners, we will also be using PreventX 24/7™, a
product that specifically kills superbugs and acts as a long-lasting defense against germs,
odors, mold and mildew. The unique barrier technology has an EPA-approved
bacteriostatic (EPA Reg #83129-1) as it kills without poison and will not leach off treated
surfaces or create superbugs. When used on surfaces, they will stay protected from
microbes, including COVID-19.
 24/7 surface protection
 One application protects a surface for 30 to 90 days.
 Depending on friction or ultraviolet exposure, one application can last a year or more.
 Lasts up to 20-plus washes after treatment on fabrics
 Approved for use on:
o Hard surfaces and
o Porcelain
fabrics
o Marble
o Air filters
o Aluminum
o Awnings
o Leather
o Building materials and
o Mats
components
o Fire-resistant coatings
o Blankets
o Plumbing fixtures
o Bedlinen
o Pillows
o Granite
o Roofing materials
o Stone
o Sandbags
o Siding
o Tents
o Bathroom
o Tarps
o Carpets
o Shoe insoles
o Curtains
o Socks
o Countertops
o Shower curtains
o Fabrics
o Toweling
o Walls
o Umbrella
o Ceiling tile
o Upholstery
o Concrete
o Vacuum bags
o Flooring
o Clothing
o Footwear
o Underwear
o Ceramic
o Face masks
o Stainless
o PPE
o Vinyl
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